
Tynedale Group Travel is a family owned small operator in the coach and bus industry with six VIP vehicles. 

Over the past 20 years they have provided quality tour packages from the United States to the United 

Kingdom, Ireland and throughout Europe. The company is also operating for several sports teams with whom 

they have fulltime contracts, such as Newcastle United and Sunderland Football Clubs. The way Tynedale 

Group Travel strives for a personal approach is what sets them apart from other companies. 

Andy Sinclair, managing director at Tynedale Group Travel: “We annually take care of many passengers, yet we 

are still a relatively small operator. That means that the majority of our time is focused on our customers and 

their satisfaction, instead of keeping up-to-date in terms of regulations, or new minimum wages. We simply 

don’t have time to do all this research ourselves. For that reason we took the decision ten years ago to join the 

CPT. The Confederation of Passenger Transport UK (CPT) is recognised by Government as the voice of the bus 

and coach industry, and the focus for consultation on national and international legislation, local regulations, 

operational practices and engineering standards. This has proven very valuable to us. We especially value the 

legal advice and the fact that we always have CPT – and their website - as back-up when we have questions or 

when we are in need of advice.” 

Another perk of our membership with CPT is the shared benefits of CPT and DKV. Andy Sinclair: “In 2011 we 

were changing the legal entity of our company from Private to Limited. At the time, we were working with a 

range of fuel card providers. When we were going through this transition, each individual provider started to 

request all kinds of papers like we were a new customer. All of a sudden we had to meet certain requirements 

and even though we are a financially healthy company that could meet the requirements, it felt unnecessary. 

At the same time, we were looking for a fuel card with a wider coverage. Through CPT we came in contact 

with DKV Euro Service and for us, it all came together. They were very quick at setting everything up and they 

provided their fuel card services for the whole of Europe  at a competitive price partially due to the combined 

benefits of CPT and DKV of discounts on fuel and lower fees for the Net Invoicing Service.

“The DKV CARD improves our business efficiency as we don’t have to deal with paperwork anymore. In the 

past, our drivers would carry a credit or debit card with them while on the road. Not only an unsecure feeling 

as these are sensitive to theft, but each purchase they made would appear as an individual item on our bank 

statement. Obviously, each item on the statement needs separate processing.  With the DKV CARD, we only 

receive one monthly invoice, with one amount we need to process. However, we still receive a  transparent 

overview of all transactions involved and can manage our fleet with the eREPORTING tool.  

You drive, we care.

“DKV always makes our operations run very smooth. With great coverage in Europe and 
a DKV Service station right next door, DKV’s services are never far away.“  

– Andy Sinclair, managing director at Tynedale Group Travel

SMOOTH OPERATIONS FOR 
TYNEDALE GROUP TRAVEL THANKS 
TO DKV EURO SERVICE AND CPT



In addition, Tynedale Group Travel uses the Net Invoicing program from DKV. With DKV 

PREFUND NET INVOICING, DKV instantly credits the foreign VAT on the same monthly DKV 

Invoice. In addition to this DKV will refund third party invoices. Once all sales receipts have 

been received, the foreign VAT is instantly credited to the same DKV invoice.

This process is completely automated, which saves time. As you don’t have to wait for the 

recuperation of VAT, this unique, instant prefunding service improves your liquidity by 8-16 

months. Andy Sinclair: “Our company is simply too small to free up someone to read into and 

take care of all the VAT refunds, this puts too much strain on the team and there is no time left 

for other, more urgent tasks. However, with the support of DKV we are now able to apply for 

the VAT refunds where otherwise we would not be doing them at all as it was too much work. 

As a result, we save money and improve our efficiency. 

The additional services of DKV ensure support in every way. The DKV App is right here on my 

phone, which we mostly use for route planning and to check where the service stations are 

when we are on the road. This works very well for us. Additionally, it is a very comfortable 

feeling that our drivers have the backup service of DKV ASSIST while on the road in Europe or 

the UK but luckily we have never needed to use the DKV emergency service.” 

Concluding, Tynedale Group Travel is supported in their strive towards operational excellence 

through the flexibility and cost management tools of DKV and the legal advice of CPT. Andy 

Sinclair: “DKV always makes our operations run very smooth. With great coverage in Europe 

and a DKV Service station right next door, DKV’s services are never far away.“

Customer name: Tynedale Group Travel   

Company description: Tynedale Group 

Travel is a family owned small operator 

in the coach and bus industry with six 

VIP vehicles. Over the past 20 years they 

have provided quality tour packages from 

the United States to the United Kingdom, 

Ireland and throughout Europe.  

Country: United Kingdom  

Challenges: Being able to have a 

full focus on our customers and their 

satisfaction instead of being distracted 

by administrative tasks. 

Solutions: Tynedale Group Travel has 

been a DKV customer since 2011 and 

uses: 

• DKV Card for fuel and tolls in Europe

• UK Fuels Card for fuel in the UK

• DKV CARD for tolls

•  Net Invoicing Refund Services for 

France and Italy

Advantages: 

•  The DKV CARD improves business 

efficiency due to decrease in 

administration

•  The support in reclaiming our VAT 

saves us a lot of money and increases 

our efficiency

• Continuous provision of information

“With the support of DKV 
we are now able to apply 
for the VAT refunds where 
otherwise we would not 
be doing them at all as it 
was too much work. As a 
result, we save money and 
improve our efficiency.”

Andy Sinclair, 
managing director at 
Tynedale Group Travel 

In short


